PARENTS’ QUESTIONNAIRE 2025

Reception — Y6

RESULTS

Many thanks to all who completed the questionnaire which has now been compiled by both gender and year group. As well as collating
numerical values, all comments made have been acknowledged and, where appropriate, a response has also been given.

If you feel that there are any issues you would like to discuss, please do contact us at school. The purpose of this exercise is very much to build
on what we do to try to ensure that everybody feels valued as part of our community.

SAMPLE SIZE: 96

BOYS: 40
GIRLS: 56
1 My child is happy at this school
2 My child feels safe at this school
3 The school makes sure its children are well behaved
4 My child has been bullied and it has been dealt with quickly and effectively
5 The school makes me aware of what my child will be learning through the year
6 When | have raised concerns with the school, they have been dealt with properly
7 My child has SEND (special education needs / disabilities) and the school supports them well
8 The school has high expectations for my child
9 My child does well at this school
10 The school lets me know how my child is doing
11 There is a good range of subjects taught at this school
12 My child can take part in a range of clubs and activities at this school
13 The school supports my child’s wider personal development
14 | would recommend this school to another parent / carer
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Q14: | would recommend this school

R Y1 Y2 Y3 Y4 Y5 Y6 TOTAL
15 15 18 12 13 12 11 96
Yes
Number 14 15 18 12 13 12 11 95
Yes % 93% | 100% | 100% | 100.0% | 100.0% | 100.0% | 100% | 99.0%
No
Number 1 0 0 0 0 0 0 1
No % 6.7% | 0.0% | 0.0% 0.0% 0.0% 0.0% | 0.0% 1.0%
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COMMENT

RESPONSE

Reception

My child suffered an injury during the summer
break. The teachers were great ensuring that they
were involved in everything and adapting the way
they could hold a pen. We do not feel like they
missed out at all!

Wherever it is possible, we always look to make whatever reasonable adjustments we
can to help ensure that everybody is able to access everything in school and | am really
pleased to know that this was the case! Thanks for the feedback and | have shared with
the staff.

More choice of after school clubs (school led).

This is an area we continue to look at and there may well be one or two additional
opportunities arising after the Christmas break. They may be at lunchtime rather than
after school but they will be extra-curricular activities nonetheless.

My child settled very well into their class and is
doing really well and enjoying their school days.

Wonderful to hear. Thanks for sharing this.

Could Reception and Year One and Two be kept
separate at breaktimes?

This is not possible due to space restrictions and staffing. However, we do ensure that
the playground is supervised closely and, if any issues are raised, heightened vigilance
is in place relative to the incident reported.

Year One

| know you’ve put on a new sports club but surely
that’s the same as the service Guy’s Sports
provides. Maybe more varied clubs would be
better. The PE department should definitely be
better (it should exist). | think children should start
to learn actual sports rather than general physical
activity.

A few things here to respond to. Firstly, the sports club to which | think you are
referring is the multi skills club for Years One and Two. It is not the same service as
offered by Mr Sweetman, not least because it is non fee paying!

We do not have ‘a PE department’ any more than we have a department for any other
subject. As a primary school, we have a single member of staff to lead one of each of
the curriculum areas. They are not contractual and the overseeing of these subjects
have to be managed within their own time (that is obviously on top of their contractual
obligations). Secondary schools (where ‘departments’ exist) will obviously employ staff
as specialists. It will be their job to oversee ‘all things sport’. The school is a part of the
School Sports Partnership and, as such engage in a range of sporting festivals and
competitions (and this is increasingly so the further up the school children go).
Learning ‘actual sports’ is something which develops once early transferrable skills
have been taught related to movement and coordination. This is how the National
Curriculum for PE is developed. Please see the curriculum maps on the website to
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identify the units being covered. You will find that the range of sporting activities on
offer does expand as you move up through the school.

6 Not a suggestion but we appreciate all you are This is of utmost importance to us as it is for you also.
doing to help make it safer for our children when
they are arriving at or leaving school.

7 When my child was being called nasty names by School is meant to be a place where everybody feels safe, happy and valued. When
another pupil, | was able to speak with the class there are reasons for this not being the case, we are keen to understand why and, if it
teacher straight away. The situation was dealt with | is as a result of any form of unkindness, then it will get addressed as soon as we are
immediately and my child has had no further made aware.
incidents since that time.

8 | have no suggestions but would like to give the Thanks. We would like to give one to our children and wider community (parents /
staff a massive ‘shout-out’! Everybody is kind, carers / relatives etc) too!
helpful and approachable. Thank you for making
my child’s school experience a positive one!

9 Overall we as parents are happy with what Belmont | This is good to hear as in years gone by, communication was identified as an issue. We
offers and how staff deliver information to the have tried to rectify this so it would appear to be working...!
children and parents.

10 | Such a lovely school. | raised a concern when my As alluded to in an earlier response, we want all members of our school community to
daughter was moving into their new year and it was | feel happy but also listened to. If we can do anything to ‘make things better’ then we
responded to so quickly and considerately. Thank certainly will endeavour to do so.
youl!

11 | Whilst my child’s teacher does all they can to We try our very best to meet the needs of every single learner, regardless of any
support my child on paper, | don’t believe the challenges they may have. In this case, | hope you will be pleased to learn that we have
school as a whole are doing all they can to support | booked training through the STARS programme in January. Miss Schumm, our SENDCo,
children with hearing difficulties. Please can you is also attending a specialist course with the same organisation.
get as many staff onto courses which will raise
awareness and help support both hearing impaired
as well as non hearing impaired children.

12 | My child is really happy in school and always enjoys | That is certainly good news and | hope that continues to be the case.
coming in.

11 | It would be great to see learning taken outside of As far as is both possible and practicable, we do try to utilise our immediate and local

the classroom using the subjects in the outdoors in
real day to day environments.

environment where it is felt to be positively impactful (as we also quite enjoy being
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‘out and about’!). It does happen but we need to ensure that appropriate logistics are
in place (eg staff to child ratios) to ensure we keep everybody safe.

Year Two

12 | My child is very happy in school and loves to learn That’s brilliant to know! Let’s hope that continues but, if for any reason this changes,

let us know and we’ll do all we can to help.

13 | I think the amount of reading, spellings and It can be hard keeping up sometimes, especially given that many children (and carers /
homework is quite difficult to keep on top of. It'sa | parents) have other commitments. At the risk of suffering the wrath of our staff, my
struggle to get completed when children are tired suggestion would be to prioritise the reading in the first instance as we feel that this
after school / parents late home from work. It’s helps ‘unlock’ all other areas of learning. If homework cannot be completed, it helps us
very hard to balance. if you are able to drop your child’s teacher a quick note to let them know.

14 | More school discos would be welcomed. We aim to hold one per term... such as the one about to happen in December!

15 | As a grandparent who collects my granddaughter | think that may need to be a conversation to have with the parent of your
from school, it would be nice if | could also be granddaughter!
informed about ‘special days’ (eg non-uniform) as
this information is not always passed to me!

16 | There are lots of clubs but it seems some are only It is true that there are more opportunities for clubs as the children go further up
for the older years that | know my child would through school but as of January 2026, every member of the teaching staff will be
enjoy. | appreciate that there are only so many facilitating a club of some description, either at lunchtime or after school.
hours and staff members available.

17 | It would be good if there were more outdoor play We certainly do want to add playground markings for sure and we are hopeful that, in
equipment for Y1 and Y2 such as climbing frames the coming months, budgetary issues will allow us to investigate this. Sadly, they will
and other gross motor activities at breaktime. More | not reach the cost of climbing equipment any time soon as this would also include a
playground markings eg grids, patterns, numbers. considerable amount of ‘groundwork’” which would need to be undertaken as well as
Current ones are worn. the purchase and installation of the actual equipment. As suggested earlier, we do
Generally more time learning outside. attempt to use the outdoors and Nursery / Reception certainly utilise their ‘outdoor

classrooms’ when prevailing conditions permit.

18 | Overall we feel that the school is extremely Thanks for your comment. We do try to ensure that we provide for children’s holistic

supportive of our children’s’ education and, welfare
wise, also in development of them both.

development, not just academic. If you feel that we are doing this then it is fabulous o
hear!
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19 | The only after school club has been multiskills Please see earlier comments re clubs but if you have applied for multiskills two years in
which we didn’t get a place for, both last year and a row and not been successful, give me a call and we can discuss what has gone wrong
this. We pay for Guy’s Sports which my child loves there. I'll se if | can help in any way.
but it would be good to have more after school
clubs.

20 | More after school clubs only where possible. See earlier comments (q16).

21 | Bad parking and silly drivers around school makes it | Not sure how this might work but I’'m always open to ideas...!!!
dangerous. Possible drop off scenario which is
parent / volunteer run?

Year Three

22 | My child loves art club and thought there may be See ql6.
other after school clubs in KS2 but not yet ‘up and
running’?

23 | My child has not been listened to / assessed on her | | have spoken with the teachers and | am aware that all children have been monitored
reading at all in the 8 week half term. with their reading it may be that this information has not come through to you.

24 | Information letters / sessions to be carried out at A good idea but the one big caveat to this is that, as it is the end of the year, it gets
the end of the school year to better prepare forgotten over the summer, especially in amongst the numerous other
children / parents / carers for the year ahead of communications which go out at that time! We are pleased that we offer the children a
them. | feel this would make the transition full week in their ‘new classes’ which we hope does make transition a bit easier and,
smoother and more efficient than the current ‘first | for those children who really can struggle, we provide them additional opportunities to
week back’. visit their ‘new class’.

25 | Iam not able to attend Parents’ Evening and a call Not too sure why this would have been the case. If you want to contact me with more
was declined. | was due to have a follow up detail, | can follow this up for you.
meeting at the end of Y2 for a referral to CAMHSs
for my child and this did not happen.

26 | Allow the children to have bottles of water on their | All children are permitted to bring water bottles but they are usually kept in a specific
tables. My child often comes home with a full area of the classroom which children are allowed to access. This is to help prevent any
bottle of water complaining of a headache. spillages of water onto work...!!!

25 | We miss the school discos but understand they’re We do aim to have one per term.
hard to put on.

26 | | believe more options of after school activities See response to q16.

would be of interest.
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27 | It would be helpful to know SATs results to identify | The Year Two test results themselves are not shared quite simply because they in

areas we can help with at home. themselves do not necessarily provide an accurate picture and are used to support
staff in identifying any gaps in learning which may need to be followed up in the next
class. You will be aware that many schools choose not to carry out these tests since
they became no longer statutory but we as teachers do find them helpful.

28 | It would be helpful to know the ‘clubs list’ prior to Point taken. | think | ‘took my eye off the ball’ on that one and shall ensure that |
the commencement of the year. address that for the 26-27 academic year. My apologies.

29 | My child says that Hallowe’en decorations in the The decorations in the R / KS1 hall are largely added by the kitchen staff. There is little
KS2 hall would be nice for packed lunch children space in the KS2 hall!

(KS1 hall has them).

30 | I feel my childis well-supported in making the We do try to ‘steer’ the children in the right direction, especially if they can
‘right’ choices. occasionally be somewhat torn between decisions....!

31 | The Nest is a great idea. Would it be possible at We are currently looking into a model which will work for everybody to ensure that
Parents’ Evening if we could get some feedback feedback is consistent and complete.
from staff who teach in there. | did see the
workbook which is great but it was more to see if
they are happy, making progress etc.

Year Four

32 | Belmont Primary is a supportive and encouraging Working not just with the children but also our wider community does tend to support
place not only for its pupils but also parents and everybody in achieving desired outcomes and we are pleased that this is noted.
carers. All the staff are exceptional. Thanks.

33 | My child loves coming to school and continues to Fantastic news!
thrive in a brilliant learning environment!

34 | I'm really happy with how my child is. They love COVID certainly does have a lot to answer to and sadly, even with the best will in the
their teacher and just wish there were more discos | world, it would be a sheer impossibility given time, space and resources. As alluded to,
and all children did a Christmas play as I've never the discos will be continuing through the year with one per term so hopefully this will
been to one due to COVID. be good news.

35 | Every child is considered as an individual and Because they absolutely are and it is because of this that we love to learn of their
challenged in a way to suit them. Thank you! various accomplishments outside of school too!

36 | My child is very happy at Belmont. Teachers and We are glad that you have found Dojo useful after we were suddenly faced with the

other staff members are fantastic and my child
clearly enjoys their time in school. The updates and

idea of no platform at all! | have to say thanks to Mrs Fox who fully immersed herself
into this in order that it could get rolled out as soon as was possible!
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photos on Class Dojo are really appreciated. Thank
you!

37 | An art gallery event might be nice where children / | Certainly something we can think about, maybe during the end of year ‘celebration of
families can come to view the art children have work’ event.
produced and also that of other classes. It also
gives the children an opportunity to express
themselves in a different way.

38 | Belmont School has such a positive vibe. This keeps | This is terrific to hear. Thanks.
improving as the years are progressing for our
child. My child loves their class, the wider year and
their teacher. All of the children seem to get on
well and they think their teacher is wonderful and
for parents it is comforting not to have a battle
about school and to know they like it.

39 | All staff, including office staff, are always so helpful | We try as best we can to provide enrichment beyond the classroom and your comment
and welcoming. | think staff do go above and certainly isn’t taken as a criticism. In an ideal world, we would like to offer
beyond so this is not a criticism but it would be opportunities across a range of arts and activities but there are such numerous barriers
good to have some different options available such | and limitations in terms of physical space, staff availability and, sadly, finance (although
as learning an instrument or different clubs such as | Mr Duffy does still operate his Ukulele club). We will continue to offer what we can and
Lego, book clubs. Having said that, the children hope that there is something for everybody. We are also fortunate to have Mr Duffy
adore Guy'’s Sports! teaching music across KS2 where the children are also taught to play the xylophone in

their lessons.
40 | | feel communication has improved dramatically in | This is great news, especially when | took the time to read back on comments from a

recent years. The introduction of the Class Dojo app
is welcomed with photos regularly updated and
information shared promptly. It is lovely to see
what my child is doing at school and we have had
some lively conversations following these
communications which makes me feel more
involved.

few years ago where communication did not receive the positive feedback it seems to
be getting now! Marvellous!
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41 | It would be nice to have a school football team for | These opportunities do arise but further up the school, mainly in Y5 and 6.
years 3-6 to play matches against other schools.

42 | When my child experienced bullying, the school We have very clear and robust procedures to follow in the event of bullying being
dealt with it quickly and effectively. Thank youl! reported and it is reassuring to know that they have been effective for your child.

Year Five

43 | When my child is feeling unwell | have asked the We do this as a ‘first port of call’ as we do get a number of children who report as
teachers to inform me. The only thing | disagree feeling sick on a daily basis. Sometimes, by suggesting a sip of water, it does act as
with is when my child feels sick, asking them to rather an effective placebo ad the child can appear as being well again. Not always, of
take a sip of water does not help. course, but, as an initial action, it can work (even if not for your child, perhaps).

44 | As parents, we are 100% confident in the school This is a fabulously reassuring comment. Thank you.
and the safety of our child. This school has been
extremely supportive.

45 | The Nest is brilliant and is a lovely ‘go to’ space for | Thanks for the feedback. As a staff, we have received a number of training
children who might need this. It may be of help for | opportunities which have encompassed some of these issues as well as other areas
whole school staff training on emotion coaching, including trauma-based approaches. What we try to do as best we can is really get to
zones of regulation and anxiety based approaches know our youngsters well in order that we are able to understand and empathise with
which will provide staff additional tools to help any challenges they my have. This, in turn, allows us to be able to respond in an
support children and make them feel more effective and appropriate way as this will be different for all children. We are also
confident around school. receiving whole school staff Thrive training during one of the upcoming PD Days which

will further allow us to support the children with their emotional well-being.

46 | SEND pupils to have regular communication ie As with all children, we do have the meetings twice a year with three reports also.
targets and development, not just at Parents’ However, we will always make contact should there need to be discussions in between
Evening. these times and, further, please do not hesitate to contact us if it is felt there is the

need to do so. SEN support plans are also reviewed and updated three times a year
and have recently invested in a new system which should make this process more
collaborative between parents / carers and teachers.

47 | I think the external school gates stay open too long | Once the gates are open, they are monitored by the office staff until the point at which

when somebody buzzes meaning anyone could
enter the grounds and have direct access to the
classrooms which in Summer often have their doors
open.

they close.

Year Six
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48 | My child has been identified as requiring additional | As alluded to on a couple of occasions, we like to ensure that all children are supported
time in her end of KS2 tests and this has made her where there is a specific need to do so and where additional time is formally
more confident and at ease. acknowledged by professionals as being beneficial then we will absolutely ensure we
follow such guidance.
49 | Have more educational trips to places. We have Trips are terrific. They allow for learning outside of the classroom and provide a real
had a number cancelled over the years (Roman context for the areas of study. Sadly, they cost and we have to be as discerning as
Fort, Railway Museum) was the comment from my | possible in selecting the most cost-effective experiences for the children and their
child. families. The cancellations which have happened will have been beyond the control of
ourselves.
50 | Parking is a nightmare at the school and | feel like It is. | am unsure as to how we are ‘criminalising parents’ (unless, of course, we are

parents are getting ‘aimed at’ all the time. It is
incredibly difficult especially when parents have a
blue badge and cannot park or walk to collect their
child. Instead of criminalising parents, how can we
find a solution? | need to park close to school due
to medical reasons. How can this be helped?

parking their car for them in restricted areas, something | know | have not done and, to
my knowledge, nor have any other staff members). In terms of finding a solution, if
people have any ideas then please do share them with us. As an aside, | note that your
comment was in relation to a child in Year Six and, with this in mind, are you able to
park a bit further away and ask that they walk to your location? Admittedly this
approach will not work for younger children but given the likeliness of Year Six children
walking themselves to their secondary school in less than year’s time, this might be an
effective solution thus not compromising your health in any way.
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